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Welcome

As a reminder:
 You can view or download a copy of this presentation at: https://

www.npdb.hrsa.gov/community_n_education/webcasts/st 
ateBoardWebcast.jsp

 During the presentation, you can submit questions in the Zoom 
Q&A pod.
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https://www.npdb.hrsa.gov/community_n_education/webcasts/stateBoardWebcast.jsp
mailto:npdbpolicy@hrsa.gov


Agenda

3

►Purpose

►Certified Self Query Response

►Software Updates Affecting State Licensure Reports

►Regulated Professions

►NPDB Code List

►Compliance Review Process

► Q & A



Purpose

Mission: To improve health care quality, protect the public, and reduce health care 
fraud and abuse in the United States.

The Health Resources Services Administration (HRSA) reviews the completeness 
and accuracy of reports that state licensing and certification agencies (state 
licensing boards) submit to the National Practitioner Data Bank (NPDB). We gather 
adverse action data related to the actions taken by state licensing boards and 
compare it with the actions submitted by the boards to the NPDB.

4



Software Updates Affecting
State Licensure Reports
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Certified Self-Query Response

 Self-Query responses are now digitally certified.
 Certified PDFs viewed with Adobe Acrobat Reader display a 

certification that the file has not been altered.
 Most responses are available immediately.
 Certified files can be added to other documents submitted with 

licensure applications.

NPDB encourages state licensing boards to directly query on 
practitioners as needed 
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Certified Self-Query Response
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• Open the file using the latest 
free version of Adobe 
Reader. 

• Adobe will show the 
certification information and 
display an error message if 
any content has been 
altered. 

• Printed copies of Self-Query 
responses will not display 
this certification.



Certified Self-Query Response
Benefits:
 Receive responses in minutes 
 Eliminates excess paper 
 Maintains authenticity

The NPDB encourages all state licensing boards to accept digitally 
certified Self-Query responses for faster, more secure, and eco-friendly 
operations.
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Regulated Professions 

Changes to Your Professions List
 Before: a pick list of all NPDB professions
 Now: a pick list of your agencies’ professions
 Administrators review and update any time
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Regulated Professions

10

Click to add a profession 



Regulated Professions
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If the profession you 
would like to add is 
not listed, then click 
here



Regulated Professions
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Enter the 
profession name 
and category of the 
profession and add 
to list



Regulated Professions
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Regulated Professions
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NPDB reviews new
“Other” professions and 
confirms by return email



Regulated Professions - Clean Up Effort 
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Other Professions in common use 

Code Code Description Profession Name

142 Other Nurse Occupation APRN
Advanced Practice Registered Nurse

211 Other Dietitian/Nutritionist Occupation Dietician/Nutritionist

605 Other Chiropractic Occupation Chiropractic Technician

699 Other Health Care Profession Anesthesiologist Assistant
Genetic Counselor
Radiologic Assistant



Regulated Professions - Clean Up Effort 
FOL Examples  
Table 161 – Nurse – Advanced, Registered, 
Practical, or Vocational

Code Description

100 Registered Nurse

110 Nurse Anesthetist

120 Nurse Midwife

130 Nurse Practitioner

140 Licensed Practical or Vocational Nurse

141 Clinical Nurse Specialist

142 Other Nurse Occupation - Not Classified, Specify,
_______________________________________
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Table 166 – Dietitian/Nutritionist 

Code Description 

200 Dietitian 

210 Nutritionist 

211 Other Dietitian/Nutritionist Occupation - Not Classified, 
Specify, __________ 



Regulated Professions - Clean Up Effort 
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Phase 1 – Boards will notice a pared-down professions list containing only the 
professions they regulate.  Administrators received a notification describing the 
regulated professions changes at the end of June.

Phase 2 – Beginning this October:
 Boards with duplicate professions or simple corrections that can be made 

automatically will receive a secure message from NPDB
 The Customer Service Center will begin calling boards that need one-to-one 

assistance to clean up their professions list 



NPDB Code List
The NPDB Code List has been updated (Version 2.08 effective June 24, 2021)
Refer to the full Code List for all of the updates
• Updated the description for Adverse Action Classification Code 1179, see Tables 16 and 17
• Updated the descriptions for AAR Basis for Action Codes H2, H3, H4, H5, H6, see Tables 44, 55, 

64, 73, 82, 95, 103, 111
• 1179: Limitation or Restriction on Ability to Prescribe, Dispense, or Administer Medication or 

Sedation, Specify, ____________________________________________________________
• Table 55 - Improper Prescribing, Dispensing, Administering Medication/Drug Violation
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Code Description 

H6 Inappropriate Acquisition or Diversion of Controlled Substance 

H5 Error in Prescribing, Dispensing or Administering Medication or Sedation 

H1 Narcotics Violation or Other Violation of Drug Statutes 

H4 Inappropriate or Unauthorized Administration of Medication or Sedation 

H3 Inappropriate or Unauthorized Dispensing of Medication 

H2 Inappropriate or Unauthorized Prescribing of Medication 

https://www.npdb.hrsa.gov/software/codes.jsp


Compliance Review
Process
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Compliance Review

What is a Compliance Review?

 The NPDB looks at the adverse actions administered by State Licensing Boards in 
the U.S. and U.S. Territories for the 24-month period preceding each board's 
NPDB registration renewal date.  

 Board data is compared with reports submitted to the NPDB and we identify 
potential reporting gaps.
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Core Professions
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Most Queried Professions Newly Selected Professions

Physicians Pharmacists

Physician Assistants Psychologists

Advanced Practice Registered Nurses Nurse Aides

Registered Nurses Nursing Assistants 

Dentists Occupational Therapists 

Social Workers Psychiatric Technicians



Compliance Review
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Resources

Help When You Need It
• Compliance Update: State Licensing Boards Webcast page

More information about the Digitally Certified Self-Query
• Benefits of a digitally certified Self-Query response
• What is a digitally certified Self-Query response?

More information about Compliance Reviews and Regulated Professions
• About Compliance Reviews
• Compliance Status Definitions
• State Licensing and Certification Agencies Landing Page
• Compliance Overview Infographic
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https://www.npdb.hrsa.gov/community_n_education/webcasts/stateBoardWebcast.jsp
https://www.npdb.hrsa.gov/faqs/sq24.jsp
https://www.npdb.hrsa.gov/faqs/sq20.jsp
https://www.npdb.hrsa.gov/resources/aboutCompliance.jsp
https://www.npdb.hrsa.gov/resources/complianceStatus.jsp
https://www.npdb.hrsa.gov/orgs/stateBoard.jsp
https://www.npdb.hrsa.gov/resources/complianceGraphic.jsp


Resources

Help When You Need It
• Website: www.npdb.hrsa.gov
• Infographics
• NPDB Guidebook
• Recorded webinars
• Regulations
• Statistical data & Research tools
• Codes for reporting and querying
• NPDB Insights
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NPDB Customer Service Center
800.767.6732

help@npdb.hrsa.gov

https://www.npdb.hrsa.gov/
https://www.npdb.hrsa.gov/helpCenter/infographics.jsp
https://www.npdb.hrsa.gov/resources/aboutGuidebooks.jsp
https://www.npdb.hrsa.gov/community_n_education/webcasts.jsp
https://www.npdb.hrsa.gov/resources/aboutLegsAndRegs.jsp
https://www.npdb.hrsa.gov/resources/aboutStatData.jsp
https://www.npdb.hrsa.gov/hcorg/codes.jsp
https://www.npdb.hrsa.gov/news/newsletter.jsp


Tell Us What You Think

Take a Survey About This Webcast

• Available online at:
https://www.surveymonkey.com/r/NPDBCompliance

• The survey will close on Friday, July 23, 2021
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https://www.surveymonkey.com/r/NPDBCompliance


Questions
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Connect with HRSA

Learn more: HRSA.gov

Sign up for HRSA eNews:

Follow us:
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https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
http://www.hrsa.gov/
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